Al-DRIVEN RETAIL

vim TRANSFORMATION

The retail landscape is rapidly evolving through digital technology, with Artificial Intelligence (Al) playing a
pivotal role in driving efficiency across various processes. From optimizing supply chains to enabling contactless
checkouts, Al is reshaping retail operations. As Al becomes more embedded in the retail sector, physical spaces
must evolve to keep pace. RTM specializes in integrating HVAC systems with Al-driven building management
solutions, optimizing energy usage, and ensuring seamless technology integration to help retailers maintain a

competitive advantage.

HOW Al IS IMPACTING RETAIL

Al is revolutionizing retail by using customer data—such as past purchases and
browsing behavior—to deliver personalized experiences. As Al becomes more
integrated, retailers must prioritize data security to maintain trust and privacy.

Innovations like self-checkout, cashier-less stores, and Al-powered virtual assistants
streamline the shopping journey, reduce transaction times, and foster brand loyalty.
Beyond the shopping experience, Al is reshaping retail spaces, improving efficiency
and sustainability, and creating smarter, more adaptable environments that meet
the evolving needs of retailers and consumers.

CREATING SMART SPACES WITH AI-DRIVEN STORE DESIGN

Al-Ready Store Layouts

Al-driven store layouts use technologies like interactive displays, smart shelving,
and sensor-based navigation to optimize the experience, enhancing customer
engagement and creating a more intuitive store flow.

Integrating Al and Sustainable Design

As Al enhances the shopping experience, its impact extends into the design
and functionality of retail spaces. Al-optimized environments improve efficiency,
customer satisfaction, and sustainability. Retailers are embracing modular designs
that allow easy integration of future Al technologies, ensuring spaces remain
adaptable to evolving needs. RTM specializes in power planning and HVAC
coordination, enabling seamless integration with Al-driven building management
systems.

OFFICES COAST TO COAST & LICENSED IN ALL 50 STATES
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OUR EXPERIENCE & STRATEGIES

At RTM, our goal is to keep you aligned with both current and
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future retail needs. We guide you through industry changes
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and trends, providing the technical support necessary to L
ensure your spaces are adaptable, efficient, and future-ready. - ' 1

As Al technology advances, RTM will help you move
forward confidently in an ever-changing landscape.

We actively participate in educational conferences and stay
engaged with the latest developments, ensuring we are
continuously learning and evolving alongside our clients. This
proactive approach enables us to offer insights and solutions that
keep your spaces functional and future proofed.

Key trends we are seeing in retail design include:

e Smart and connected buildings

e Sustainability

e Biophilic design - green walls, indoor plants, natural light

e Community and local connections to reflect culture and values
* Flexible store layouts

¢ Collaborative spaces and amenities

By staying proactively involved with Al and other
emerging trends, RTM ensures your solutions are always
aligned with the latest industry advancements, helping
you stay ahead in the rapidly evolving retail landscape.
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